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Saving Water and M oney

Message from the Chair
By Avrom Charach, Chair, CFAA-FCAPI

It isan honour for meto
serve asthisyear’s Chair
of the Canadian Federa-
tion of Apartment Asso-
ciations. | thank the
Board of Directors for
allowing me to take on
thisrole, and for their
continued involvement in the CFAA. Just
twelve years old, CFAA has made signifi-
cant stridesin improving federal laws and

CFAA Tax Policy Conference a Success
By John Dickie, President, CFAA-FCAPI

Last year in Ottawa
CFAA held aHousing
Policy Conferencein
conjunction with the
CFAA AGM. Thisyear
in Edmonton, CFAA
held a Tax Policy Con-
ference. At that Confer-
ence, on June 8, delegates heard from Jacyn
Koski and Van Colaco of KPMG, Professor

regulations for the rental housing industry.

The past four years have seen CFAA’sinflu-
enceincrease significantly. We have worked
with government and like-minded members of
the business community to improve the situa-
tion for renters and building owners and man-
agers. We have obtained more detailed and
timely datafrom CMHC, and expanded Port-
able Housing Subsidies across Canada. Most

(Continued on page 6)

Jm McKellar of the Schulich School of Busi-
ness, Jym Brennan, Director of External Rela-
tions for the Canadian Real Estate Association
(CREA), and CFAA President John Dickie.
The various presentations are available for
viewing or downloading at the CFAA Web-
site, www.cfaa-fcapi.org.

KPMG explained the current income tax rules

(Continued on page 6)

Un message du président du conseil d'administration

Par Avrom Charach, président, FCAPI-CFAA

Ja I"honneur cette année d’ agir atitre
de président de |a Fédération cana-
dienne des associations de propriétai-
resimmobiliers. Je souhaite remercier
le conseil d’ administration de m' accor-
der sa confiance et de son apport conti-
nu ala FCAPI. Pendant ses douze an-
nées d' existence, la FCAPI alarge-
ment contribué aaméliorer leslois et
réglementations fédérales qui régissent
I"industrie du logement locatif.
L’influence de la FCAPI S est considé-
rablement accrue au cours des quatre
derniéeres années. Nous avons travaillé

avec le gouvernement et des membres
de lacommunauté d’ affaires qui parta-
gent nos préoccupations pour améliorer
la situation des locataires, ains que
celles des propriétaires et gestionnaires
immobiliers. Nous avons obtenu des
données plus détaill ées et plus rapide-
ment de la SCHL, et dargi les pro-
grammes d’ allocation au logement
transférables partout au Canada. Plus
récemment, nos efforts ont permis
d@viter I@doption de régles inéquita-
bles relatives al@tente raisonnable de
profit. Cette seule démarche a permis

aux propriétairesimmobiliers d’ écono-
miser des millions de dollars, tandis
que les alocations au logement trans-
férables ont aidé des milliers de bons
locataires a conserver les logements de
qualité mis aleur disposition par nos
membres.

Le personnel dela FCAPI afondé des
alliances stratégiques avec des organi-
sations qui partagent ses préoccupa-
tions dans |’ industrie de I’ immobilier
et au sein de la communauté des petites

(suite ala page 4)
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CFAA at the CMHC Stakeholder meeting — tax reform to help renters

By John Dickie, President,, CFAA-FCAPI

In May 2007, the Canadian Federation
of Apartment Associations (CFAA)
was invited to the CMHC Board of
Directors National Stakeholder Meet-
ing. At the meeting seven other na-
tional groups made presentations to the
CMHC Board of Directors, but
CFAA’swas the most policy oriented
and hard-hitting.

CFAA pointed out that for many years
in Canada, public policies at al levels
of government have promoted home-
ownership. Those policiesinclude
various explicit incentives for home-
ownership and several benefits under
the income tax system which accrue to
many homeowners. However, most of
those benefits do not accrue to low in-
come households, even if they are
homeowners.

Also for many years, the tax system
has been amended in ways that further
disadvantage residential landlords, de-
velopers and renters. On several fronts
the rental housing industry faces unfair
competition. More importantly from a
public policy point of view, the tax
changes have meant that Canada’'s
housing system is not providing the
housing opportunities in the rental sec-
tor needed by households with low and
moderate incomes.

In addition, a modern economy which
relies on amobile workforce, such as
Canada' s, is hot necessarily well
served by the promotion of homeown-
ership at the expense of rental housing.

CFAA addressed how renters and the
rental housing industry are disadvan-
taged by the focus on homeownership.

We also supported our arguments with
the opinions of housing advocates and
academics from the United States. For
example the National Low Income
Housing Coalition says: “Providing
low-income homeownership was a
very time- and money-intensive en-
deavour that required significant subsi-
diesto help asmall number of fami-
lies. Homeownership cannot replace
successful rental assistance programs
such as housing vouchers, and many
low-income families are being hurt by
the pressure and rhetoric to become
homeowners.”

William Apgar of the Joint Center for
Housing Studies of Harvard Univer-
sity, and former Secretary of Housing
and Urban Devel opment goes even
further, writing, “ All too often the
dream of homeownership becomes the
nightmare of afinancially devastating
foreclosure.”

In order to promote a balanced palicy,

CFAA recommended that the follow-

ing be implemented:

a) the phase-out of the 0% and 5%
down mortgage programs;

b) policy measures to promote hous-
ing quality and affordability for
those whose income and wealth
place them in a poor position to
access the tax and other benefits of
home ownership; and

c) animproved tax situation for rental
housing to provide benefits to rent-
ers analogous to those received by
homeowners, so that public policy
exerts amore neutral impact on the
choice of tenure decision.

In the consideration of policy meas-
ures, attention should be given to the
guestion of equity between renters and
owners, as well asto addressing the
income and affordability issues of rent-
ers.

For CFAA’sfull submission to the
CMHC National Stakeholders Mest-
ing, see the section of the CFAA web-
site on submissions to government, or
type into your browser: http://
www.cfaa-fcapi.org/pdf/
SubmHomeownershipRemarks
CMHC.pdf .

CFAA Thanksits 2007 Conference and AGM Sponsor s!

Section 1
Host Sponsor:

Section 2

Host Sponsor:

www.yar di.com

WWwWWw.rona.ca

www.myidealhome.com

www.tdcanadatr ust.com/mur

www.cmhc-schl.ge.ca

www.amr esupply.com

WWW.Cr €a.ca

www.coastappliances.com

www.canadianvaluation.com




Federal Energy Subsidies—First Call for Proposals Deadline: September 15, 2007
By June Carter, Executive Vice-President, CFAA-FCAPI

Under the Federal Government’ s new
ecOENERGY retrofit incentive
programs, the first call for proposals
started on June 15, with a deadline of
September 15, 2007. Funding is
limited; and, so if you haven't done so
aready it is best to apply as soon as
possible.

Retrofit Incentivesfor Smaller Rental
Buildings (known as ecoEnerqy
Retrofit - Homes)

The program applies to houses and
multi-unit residential buildings with
fewer than four storeys and a footprint
of less than 600 square metres, as well
as mobile homes on a permanent
foundation. The maximum grant is
$5,000 per home or building.

Unfortunately, unlike in the case of
RRAP administered by CMHC, the
maximum grant amount does not take
into account the number of unitsin a
building. Thusthe utility of the
program for mid-sized buildingsis
severely compromised.

To qualify, the homes must first go
through aresidential energy efficiency
assessment by an NRCan-licensed

energy advisor. The grant will be
available to owners who carry out energy
efficiency retrofits based on the energy
advisors recommendations. Only
homes that have pre- and post-retrofit
evaluations from the energy advisor are
eigible.

The grant amount is based on each of the
recommended retrofits that are

completed, and the relative impact on the

energy efficiency of your home. You
can only apply once per property. The
work must be done within 18 months of
your pre-retrofit evaluation.

Retrofit Incentivesfor Larger Rentd
Buildings (known as ecoEnergy Retrofit

for Buildings)

The program applies to multi-unit
residential buildings with four or more
storeys and with a maximum floor space
of 10,000 square metres. (The program
also applies to certain commercial and
ingtitutional buildings.) You can qualify
for up to $10 per gigajoule of energy
saved and up to 25 percent of eligible
project costs, to a maximum of $50,000
per proposal. Theincentive will be
provided after the project has been
completed and the work is verified.

Before applying, applicants must
obtain atechnical energy analysis at
their own expense. That cost is not
eligiblefor the subsidy. Buildingsin
which you have started or completed
retrofits within the last year are not
eligible, asthe program requires 12
months of pre-retrofit energy billsto
establish the eligible savings from the
proposed project.

Priority will be given to first-time
applicants, projects using innovative
technol ogies or renewable resources,
projects with complex energy
efficiency measures, and projects with
technical issues beyond the capability
of the owners.

To obtain the application guide and
forms, go to the Office of Energy
Efficiency contact page at
oee.nrcan.gc.ca/commercial/contact-
us.cfm?attr=20 and check the box
“Please send me the ecoENERGY
Retrofit Incentive for Buildings
application guide and forms.”

For afull list of energy grants, rebates,
discounts, and other incentives go to
www.incentivesandrebates.ca/
gc_fi_search.asp

|
Les subventions d énergie fédéral - La date-limite pour la premiére demande des propositions: 15 septembre,

2007

Par June Carter, vice-président exécutif, FCAPI-CFAA

Dans le nouveau programme du go-
vernment fédéral, I’ écoENERGIE Ré-
novation, le premier appel pour les
propositions commence 15 juin, avec
une date-limite de 15 septembre, 2007.
Le placement dans |a programme est
limité, ainsi si vous n@vez pas dgafait
il est le meilleur pour s@ppliquer aussi-
tot que possible.

écoENERGIE Rénovation — Subven-
tions et mesures incitatives (pour les
propriétaires)

L e programme s@pplique aux maisons
et aux batiments multi-résidentiels
avec moins de quatre étages et a une
empreinte de pas de moins de 600 mé-
tres carrés, et auss |es maisons mobi-
les sur une base permanente. La
concession maximum est $5.000 par

maison ou batiment. Malheureusement,
aladifférence de dans e cas de RRAP
qui était administré par CMHC, la
quantité maximum de concession ne
tient pas compte du nombre d@nités
dans un bétiment. Ainsi I@tilité du pro-
gramme pour |es bétiments mi-classés
est sévérement réduit.

Pour qualifier, les maisons doivent
d@bord passer une évaluation résiden-
tielle defficacité énergétique par un
conseiller d’énergie de NRCan. La
concession sera aladisposition des
propriétaires qui effectuent des modifi-
cations d@fficacité énergétique basées
sur les recommandations des conseil-
lers d@énergie. Seulement les maisons
qui ont récu leur évaluations avant et
apres leur évaluation avec le conseiller

d énergie sont éligibles.

La quantité de concession est basée sur
chacun des modifications recomman-
dées qui sont accomplies, et de |@npact
relatif sur |@fficacité énergétique de
votre maison. Vous pouvez seulement
vous appliquer une fois par propriété.
Letravail doit étre effectué dans

les 18 mois de votre évaluation de pré-
modification.

écoENERGIE Rénovation — L es mesu-
res incitatives pour les grands béti-
ments
L e programme s@pplique aux béti-
ments multi-résidentiels avec quatre
étages ou plus et avec une surface au
sol maximum de 10.000 metres carrés.
(le programme s@pplique également a
(suite & la page 8)
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2007 CFAA AGM and Conference Report

The Canadian Federation of Apartment
Associations held its 2007 AGM and
Conference in Edmonton from June 6
to 8.

Annual General Meeting

At the CFAA AGM on June 7, the
membership elected the CFAA direc-
tors for 2007-08, as shown on page 7.

CFAA extends a special welcometo
Larry Smith and Jean C6té, who are
the new directors from the Waterloo
Regional Apartment Management As-
sociation (WRAMA) and from La Cor-
poration des Propriétaires Immobiliers
du Québec (CORPIQ) respectively.
CFAA also welcomes Rex Maclaine,
Steve Manders, Geoff Y ounghusband
and Mike Chopowick (from Halifax;
Kingston, Ontario; Ottawa and Toronto
respectively) who were attending the
AGM and Conference for the first
time.

CFAA isalso very pleased to have the
continued support of alternate directors
from a number of associations. Alter-
nates who took part in the AGM and
Conference include Jan Robinson, B.J.
Santavy, Al McMillan and John
Puderak. The alternates ensure that
information and input flow smooathly
when the directors from a given asso-
ciation cannot attend particular meet-
ings. CAA Executive Director Gerry
Baxter and EAA President Ben Seutter
also provided valuable input in the

Conference.

Besides directors and alternates, other
members of numerous associ ations
attended the conference, including
members from EOLO in Ottawa,
PPMA in Winnipeg, SRHIA in Saska-
toon, EAA in Edmonton and CAA in
Calgary. The CFAA executive and
Board were pleased to see such a
strong turnout from across Canada.

CFAA Internal Conference

At CFAA’sinterna conference after
the AGM, delegates exchanged infor-
mation about devel opments affecting
landlords across Canada, which may
migrate to any of our cities. Theis-
sues being dealt with include

moves to license landlords or
rental buildings

conversion controls

rent controls

prejudicial property taxes
greater municipal powers
finesfor by-law infractions

Delegates also exchanged information
about best practices for associationsin
the areas of

Landlord advice services
Event planning

Recognizing member achieve-
ments

Providing value to supplier mem-

bers.
CFAA’ssponsors

CFAA thanks our sponsors for the
2007 AGM and Conference, namely

Host Sponsor: My |deal Home
Rentals

Platinum Sponsors: RONA and
CMHC

Welcome Dinner Sponsor: Yardi
Systems

Silver Sponsors: Amre Supply,
Coast Wholesale Appliances,
TD Canada Trust

The AGM and Conferenceisonly
possible due to the generous support
of CFAA®sponsors. We urge all
landlords across Canada to support
the CFAA sponsors by purchasing
their goods and using their services.

EAA reception and support

At the mid-point of the internal con-
ference the Edmonton Apartment As-
sociation hosted areception for the
CFAA delegates. At the reception we
were able to meet many members of
the EAA Board, and foster contacts
among CFAA’s member associations.
CFAA thanks the Edmonton Apart-
ment Association for its warm wel-
come and hospitality. Particular
thanks go to Clarence Rusnell, Lynn
Biggs, Sheryl Brophy and Patricia
Owokalu of EAA for their help, both
before and at the conference.

Un message du président du
consell d'administration , cont’u

(suitedela pagel)

entreprises, et collabore avec eux ades
efforts de lobbying. Nous avons fait

d importants progres pour atteindre
d@utres objectifs de la FCAPI, notam-
ment |e partage de connaissances insti-
tutionnelles avec nos organi sations
affiliées.

Jetravaillerai avec mes collégues du
conseil et delaFCAPI pour réaliser
nos principaux objectifs de lobbying
visant arendre les modalités d’'imposi-
tion équitables dans|’'industrie du lo-
gement, sans perdre de vue notre tra-

vail pour promouvoir les programmes
d’ allocation au logement transférables
et pour contrer le parti prisinjuste des
politiques gouvernementales al’ égard
des propriétaires. Nous avons atteint un
point décisif apartir duquel la FCAPI
peut progresser de fagon significative.
Le9juin dernier, le conseil dadminis-
tration de la FCAPI adécidé qu'il était
nécessaire de favoriser une croissance
soutenue de I’ organisation au cours des
prochaines années afin de progresser et
d’ atteindre des objectifs encore plus
importants. Nous croyons que la
contribution de ressources supplémen-
taires vaudra maintes fois son co(t
lorsgu’il s'agirad améliorer les regles

d'impdt sur le revenu des propriétaires
d’immeuble alogements de toute taille
partout au Canada, ainsi que d’ autres
politiques gouvernementales. Je colla-
borerai avec |le Comité membres, fi-
nances et campagnes de financement a
I’ & aboration de notre plan de crois-
sance stratégique.

C'est avec plaisir que je travaillerai
avec le consell d’administration de la
FCAPI et quejerecevrai les commen-
taires des membres pour connaitre les
préoccupations de I'industrie cana-
dienne du logement.



Award of Merit Bestowed on the Edmonton Apartment Association for Crime Free Program

The Edmonton Apartment Association
received the 2006 Alberta Consumer
Champion Award of Merit for their
Crime Free Multi-Housing Program of
Edmonton. Minister Loyd Snelgrove
presented the award at Government
House on July 16th.

In aletter from Minister Snelgrove he

indicated that EAA’s submission

clearly illustrated a community-based

effort to provide increased security and

safety for tenants living in rental ac-

commodations. This exceeds the re-

quirements of tenancy legidation and Back row: (L toR) Minister Snelgrove, Sean Woods (Edmonton Police Service),

models an approach that has attracted Larrie Boddy, Director, Ben Seutter, President Front: (L to R) Joanne

the interest of other jurisdictions. Burns Service Alberta (Director of Residential Tenancies), Lynn Biggs (Executive
Director EAA), Wendy Mah (Crime Prevention, Alberta Motor Association)

CFAA Thanksits Gold Allied Membersand Sponsors:

www.yar di.com www.tdcanadatr ust.com/mur WWW. oger s.com/cma

CFAA Also Thanksits Silver Allied Membersand Sponsors: My |deal Home Rentals and Telus

CFAA Makes Federal Pre-Budget Submission

On August 15, 2007, CFAA sentapre-  For many yearsin Canada, public poli-  disadvantage residential landlords, de-

budget submission to the Federal Fi- ciesat all levels of government have velopers and renters.

nance Committee. promoted homeownership. Thosepoli-  CFAA has asked the Federal govern-
tion of equity between renters and for homeownership, and several bene-  sound and balanced housing policy.
owners and equity between residential | 1> Under theincome tax system. Toread CFAA’s submission, please
rental investors and other investors. Also for many years, the tax system visit www.cfaa-fcapi.org/

has been amended in waysthat further  submissions.html.

o e Would you like to see different topics
Federation Camuuctivn Kioe covered in National Outlook?

Assnciations

of Apartment p, Propriétaires

Associations Immobiliers

Do you have any comments about
what we publish?

440-55 Metcalfe Street, Ottawa, ON K1P 6L5
PH: (613) 235-0101 FAX: (613) 238-0101 .
Email: admin@cfaa-fcapi.org Web: www.cfaa-fcapi.org Please |et us know by sendi ng an e-

mail to president@cfaa-fcapi.org




Tax Policy Conference, cont’d

(Continued from page 1)

for renta property, and gave examples
of the differences that various possible
tax reforms would make. Professor
McKellar spoke of the state of the
rental housing markets, and the princi-
ples which drive tax policy. He con-
cluded by noting that a successful re-
quest for tax reform needs to give posi-
tive answersto the following four
questions:

Who benefits?

What doesit cost?

How isit done?

Why do it?
Jim Brennan explained what CREA
has sought in tax reforms. He noted
that for success in lobbying, the lobby-
ing is best to be:

aligned with government priorities
sought through coalitions

supported by credible estimates of
costs and benefits

approached as a marathon, not a

sprint.
John Dickie gave the presentation on
the income tax |obbying efforts of the
Real Property Association of Canada
(REALpac). (Chris Conway of REAL-
pac prepared the presentation but was
unable to attend.) Lessons from REAL -
pac included:

presenting concrete figures for

costs and benefits
acting in coalitions
using international comparisons

using benefits to the public and the
economy for the rationales for re-
form.

John Dickie then presented the tax re-
forms CFAA has been seeking, namely
tax deferral on sale and re-investment
(adlso known as arollover). CFAA ar-
gues that tax deferral on re-investment
would:

bring fairnessto landlords vis-a-vis
other businesses

address |andl ords@el ocation needs

make housing more affordable for
tenants

bring tax fairness to tenants com-
pared to homeowners

come at a manageable cost.
In pursuing the tax deferral reformin
2007-08, CFAA will place a greater

focus on the effect of tax deferral on
re-investment:

in making housing more affordable
for tenants

in bringing tax fairness to tenants
compared to homeowners
on the specific costs and benefits
to the economy as awhole.
CFAA isworking closely with CREA,
which has engaged an academic econo-

mist to estimate the costs and benefits
of our common tax reform goal.

Delegates to the Tax Policy Confer-
ence strongly agreed that it was well
organized and worthwhile. One dele-
gate wrote, "l really liked the discus-
sions and sharing of ideas and experi-
ences." Another wrote, "The afternoon
was a perfect focus for the CFAA.
Great for developing consensus [on our
tax reform goalsg]."

In the discussion, CFAA identified
higher CCA ratesfor rental housing as
its second priority to pursue for 2007-
08. While other reforms could bring
more benefit to landlords, we believe
that obtaining higher CCA rates will be
the reform which is the least difficult
to achieve, in part because it appears
easier to show the benefits which will
accrue to tenants through that reform
than through some of the other possible
tax reforms.

CFAA thanks those who sponsored the
Tax Policy Conference, namely the
Canadian Real Estate Association,
Coast Wholesale Appliances and Cana-
dian Vduation Group. We urge land-
lords across Canada to support CFAA®
SPONSOrs.

CFAA's 2008 Conference

In 2008, the CFAA AGM and Confer-
ence will be held in New Brunswick,
from June 11to 14. Please stay tuned
for the details of the subjects to be ad-
dressed at each day of the Conference.

M essage from the Chair, cont’d

(Continued from page 1)

recently, we helped to avoid the adop-
tion of unfair Reasonable Expectation
of Profit Rules. That alone has saved
millions of dollars for landlords, while
the new housing subsidies have hel ped
thousands of good tenants remain in
the safe housing our members provide.

CFAA's staff have made strategic alli-
ances with like-minded organizations
in the real estate industry and in the
small business community, and are
moving forward on lobbying with
these partners. We have made large

strides forward in the other goals of the
CFAA, namely the sharing of institu-
tional knowledge among our member
organizations.

| will work with my fellow Board
members and CFAA’ s staff to advance
our main lobbying goals of equitable
tax treatment for rental housing, while
not losing sight of our work to promote
portable housing subsidies and to
counter the unfair bias of public policy
toward home ownership. We are at a
seminal point, fromwhich | believe
that CFAA can move forward in asig-
nificant manner.

On June 9, 2007, the CFAA Board de-
cided that in order to move forward,

and to achieve bigger and better goals,
CFAA will need to grow substantially
over the next few years. We believe
that additiona resources will pay back
many times over in improved income
tax rules for rental property owners of
all sizes across Canada, and in other
public policy improvements. | will
work with the Membership Finance &
Fundraising Committee to flesh out our
strategic growth plan.

I look forward to working with the
CFAA Board and to receiving input
from members of industry about what
isimportant to the Canadian Apart-
ment Industry.
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CFAA Annual Report 2006-07 — Summary

By John Dickie, President,, CFAA-FCAPI

Government relations

For 2006-07, the CFAA Board de-
cided to focus CFAA'’ s efforts on ob-
taining tax relief, and in particular,
“tax deferral on re-investment”,
which would ideally apply to defer
both tax on capital gains, and recap-
ture of capital cost allowance (CCA).
CFAA’sview isthat such adeferral
would be good for everyone in the
rental housing industry.

CFAA wasin contact several times
with the Finance Minister’ s office,
and met numerous Members of Par-
liament, including Conservative, Lib-
era and NDP MPs. CFAA worked
with the Canadian Real Estate Asso-
ciation (CREA) and other groups to
co-ordinate our efforts. In response
to inquiries from the Minister’s of -
fice, we a so discussed increasing
CCA rates. Unfortunately, no tax
relief for rental housing was provided
in the March 19 Federal Budget, ex-

cept for an incentive for provincesto
reduce or eliminate their capital taxes.

In December 2006, CFAA learned of a
move by the Finance Department staff
to proceed with legislation to re-
implement the reasonable expectation
of profit (*REOP”) test which the Su-
preme Court of Canada struck down in
2002. Together with other associations,
CFAA has stopped for now the intro-
duction of statutory REOP rules.

While CFAA’s main proactive work
switched to the tax reform lobbying in
mid-2006, we continued to deal with
housing issues. Through CFAA’s hous-
ing lobbying, the federal government
opened the door for the provinces to
apply federal housing money to housing
allowance or rent supplement programs.
Within the last 18 months BC, Manitoba
and Quebec have al expanded their
housing allowance or rent supplement
programs, and BC, Alberta, Saskatche-

wan and Ontario have created new
programs.

CFAA aso worked with CMHC, the
government’s energy program di-
rectorate and other federal agen-
ciesonissues of concern to landlords.
CFAA has also provided support to
the leaders of local associations on
provincial issues of broad concern.

Conclusion

The CFAA Board would have liked
to report more success on the income
tax front; however, results do not nec-
essarily come quickly. Every year
CFAA isgrowing more effectivein
its ability to push for improvements
that affect every owner or manager in
Canada, but thereis much still left for
al of usto do so that the rental hous-
ing industry can achieveits goals at
the nationa level.

For more details, see the full Annual

Report at www.cfaa-fcapi.org/paf/
annrep0607.pdf .

Your CFAA Board of Directors for 2007-2008

Director Member Association

Al Kemp Rental Owners and Managers Society of B.C.

Arun Pathak Hamilton & District Apartment Association

Avrom Charach Professional Property Managers Association [of Manitobal
Barry Remai Saskatchewan Rental Housing Industry Association

Brad Butt Greater Toronto Apartment Association

Casey Timmermans

M obile Home Park Owners Association of British Columbia

Clarence Rusnd|

Edmonton Apartment Association

Geoffrey Y ounghusband Eastern Ontario Landlord Organization

John Dickie (CFAA President)

Jean C6té Corporation des propriétaires immobiliers du Québec

Jonathan Brimmell L ondon Property Management Association

Larry Smith Waterloo Regional Apartment Management Association

Mike Chopowick Federation of Rental-housing Providers of Ontario

Rex Maclaine Investment Property Owners Association of Nova Scotia

Ron Schuss British Columbia Apartment Owners and M anagers Association
Scott Stacey New Brunswick Apartment Owners Association

Steve Manders Kingston Rental Property Owners Association

TheresaLlewellyn

Calgary Apartment Association

Vince Brescia

Federation of Rental-housing Providers of Ontario




Calgary Property Managers are Saving Water and Money
Reproduced with the permission of the Calgary Apartment Association, (CAA), to appear in the September 2007 edition of CAA's Rental Review

Chances are you have probably never
thought of your toilet as an investment.
Believe it or not, a low flow toilet could
be one of the best investments you will
ever make in your home or property.

For starters, in an average home, toilets
consume 34 per cent of total water being
used each day. For most of us this rate of
consumption is due to the fact that our
toilets are older models that have larger
tank volumes. For instance, most toilets
in homes which are 5 years or older will
flush 13-20L as opposed to newer low-
flush models which flush only 6L and as
little as 3L (dua flush models only).
Then there are the | osses due to leaks that
often account for up to 12 per cent of
annua water use in a home, much of
which can be traced back to a silent,
leaky toilet. In fact, a leaky flapper in a
toilet can lose the equivalent of 28 bath-
tubs of water each month!

Since The City of Calgary launched its
toilet replacement rebate program in
2005 participation has been growing
steadily. In 2007, for multi-family build-
ings alone, over 1000 toilet installations
have been inspected. These inspections
have reported an average of 25 per cent
reduction in water consumption per

building. As a result these properties
have enjoyed significantly cheaper util-
ity bills since finishing their ingtala-
tions, which has helped to quickly re-
cover the cost of the upgrades.

Last year Jim Rempel, Galactic Proper-
ties, was a skeptic. His initial impres-
sion was that the initial cost would be
too expensive to bear for two of his 20
unit buildings and that the program
would be a hassle to get involved with.
However, he felt compelled to call The
City 3-1-1 number to find out more
about the program. For Jim, incentive
came from a recent incident where an
old toilet in one of the apartment suites
broke, leaking water and causing
around $2,000 in damages and
cleanup. When he called 3-1-1 Jim was
pleasantly surprised to find answers to
many of his questions and concerns
were just a phone call away and that
the process of application for the rebate
was simple and easy to follow.

With over 100 approved models of
toilet to choose from, Jim reported that
hisinitial investment was about $8,000
for the fixtures and installation. Shortly
after installation and inspection he re-
ceived $50 each for 40 toilets, totaling
$2,000.00, as arebate on his water bill,

and ever since, his buildings have
each been saving him $200-$300 per
month. At that rate, his total invest-
ment will be paid for in under 2
years. Jim noted, “Water is not go-
ing to get any cheaper and | thought |
might as well take advantage of the
rebate the City was offering”.

When asked if there were any unex-
pected benefits from making the
change to water efficient toilets, Jim
said there have been severa. First,
Jm has received personal thanks
from tenants who appreciate that he
has given them a beautiful new toilet
and they have gone on to remark that
“the new toilets flush much quieter
than the old toilets’. A second bene-
fit has been the reaction from tenants
from an environmental aspect, Jim
says “the mgjority of people appreci-
ate that you are being proactive....it
helps to build positive relationships
with your tenants’. Finally, the City
submitted a report to Jm shortly af-
ter the installation inspection was
complete which his building staff
have found “very vauable from a
mai ntenance perspective’.
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certains bétiments commerciaux et insti-
tutionnels.) Vous pouvez qualifier pour
jusqu@ $10 par gigajoule et jusgqu@ 25%
d@nergie de codts éigibles de projet, &
un maximum de $50.000 par proposition.
L @citation sera fournie apres que le pro-
jet ait été accompli et le travail est véri-
fié.

Avant |@pplication, les demandeurs doi-
vent obtenir une analyse technique
d@nergie aleurs propresfrais. Ce codt
n@st pas habilité alasubvention. Les

batiments dans lesquel s vous avez
commenceé ou accompli une rénovation
dans la derniére année ne sont pas éi-
gibles, commeils ont besoin de 12
mois de factures d@énergie de pré-
modification établir I@pargne éligible
du projet proposé.

La priorité sera accordée aux deman-
deurs pour lapremiére fois, aux projets
en utilisant des technol ogies innovatri-
ces ou des ressources renouvel ables,
aux projets avec des mesures com-
plexes defficacité énergétique, et aux
projets avec les issues techniques au
delades possibilités des propriétaires.

Pour obtenir le guide d’ application et
lesformes, alez au bureau de I’ effica-
Cité énergétique au http://
oee.nrcan.gc.ca/'commerciaux/
contactez-nous.cfm?attr=20 et ap-
puyez sur la boite qui indique “ S®&
vous plait m@nvoyer le guide du
client et lesformulaires de proposition
pour | |@ncitatif EcoOENERGIE Réno-
vation pour les batiments.”

Pour une liste pleine des concessions
d@nergie, des remises, des escomptes,
et d@utresincitations vont a http:/
www.incentivesandrebates.ca/

gc fi_search fr.asp
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