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Message from the Chair
by Avrom Charach, CFAA Chair

Voir la page 5 pour consulter la version
francaisedu Message du président.

to be asked to continue 2008-09 was a busy year for CFAA. We

as the Chair of the provided information for landlords regarding
Canadian Federation of the federal election, and addressed several
Apartment Associations different policy areas as opportunities

for a third one-year term appeared.

at CFAA’'s AGM on During the summer of 2008, CFAA was

: May 8. | thank the active in the CMHC review of the federal-
Board of Directors for asking me to

continue in this role, and for their continue (Continued on page 4)

CFAA Launches Rental Housing Compensation Survey

Compensation and benefits information will

be confidential to the survey consultant. Your
professional survey of employee local association executive will not have
compensation and benefits in the rental ~ @ccess to it, and CFAA will not have access to

housing industry in most major cities It.
across Canada. The job positions that are being surveyed

The survey will help property managers to include the basic positions which most
manage compensation costs by reporting Property management firms use, such as
the market salary and wage rates for Property Manager

property managers, superintendents and Building Superintendent

other rental housing employees.

The Canadian Federation of Apartment
Associations (CFAA) is launching a

(Continued on page 4)

CFAA 2009 Conference Report

Held in London, Ontario, from May 6 to 8, apartment associations across Canada.
the 2009 CFAA Conference was a great CFAA/LPMA Trade Show

success. Attendance was up 50% from l¢ og part of the conference events, CFAA
year, and CFAA earned a significant joined with the London Property Management
surplus which we can apply to our Association (LPMA) in hosting a Trade Show.
government relations work on behalf of  The CEAA/LPMA Trade Show featured 60
landlords. This improvementis duein  exhibitors, nine talks and an attendance of
large part to the engagement of Erin over 120 LPMA members. On all counts the
Wallace as CFAA’'s Membership and Trade Show was substantially larger than

Event Coordinator, a new position which | pma's previous Trade Show in 2007.
will enable CFAA to grow and to improve

our service to landlords and to our memb: (Continued on page 2)



2009 Conference , cont’d. continued with a Rental Housing .
Outlook report from CMHC, the Primary C_FAA Thanks its
(Continued from page 1) Event Partner for both Conferences arjd 2009 Primary Event Partner—
the Trade Show. Canada Mortgage and Housing

CFAA thanks LPMA's directors and
committee members, and LPMA’s In Cross-Canada Round Up, delegate
Administrator, Brenda Davidson, for al heard the reports of key economic angd

their hard work which made the Trade Political developments from across
Show such a success. Canada as they affect the rental housi

industry, as well as association news (
note. The Cross-Canada Round Up

Corporation

o

—_ =)

The CFAA delegates were pleased to
attend the CFAA/LPMA Trade Show ; s
along with the Conference, and LPMA reports will also be posted on CFAA's
members were pleased with how the website.

CFAA Conference complemented the Besides CMHC, the Primary Event
Trade Show. Partner, CFAA thanks the sponsors wil

CFAA Association Conference made the Assougﬂon Contference CFAA Energy Conference
possible, namely:

At the Association Conference on May

CMHC¥ SCHL

On May 8, CFAA’s Energy Conference

CFAA delegates listened to a Host sponsor began with a lively presentation by
presentation about creating value as a My Ideal Home Rental Network Hans Schreff, the Program Manager -
key means of engaging association  Platinum sponsor: Conservation for London Hydro. In
members. Delegates then broke out ir yardi Systems explaining London Hydro’s programs,
groups to discuss the key goals for foL Hans demonstrated the view that the

member segments: Dinner sponsors: way public agencies need to sell

Large landlords, including national

and institutional landlords Federation of Rental-housing Provider talking about the Green. That is the

. of Ontario (FRPO) Green money people can save.
Mid-size landlords and non-owner Gold sponsor: Ed Holder, Conservative MP for
property managers

London-West, welcomed CFAA to
. . RONA :
Small landlords, including new . _ London, and delivered a message from
landlords, and Silver sponsors: Natural Resources Minister Lisa Raitt.
Industry suppliers and realtors ~ Coinamatic Canada Inc. The message emphasized the need for
After June 3, see CFAA's website, Cohen Highley LLP energy conservation and greenhouse gas

First National Financial LP reductions in Canada, and the
Norstar Windows & Doors Ltd. importance of the role the rental

Places 4 Students _
Rent Check Credit Bureau (Continued on page 3)

www.cfaa-fcapi.org for the presentatio
on value and the reports of the discuss
groups.

The Association Conference then

CFAA Thanks its 2009 Association Conference Sponssir

0O federation of
rental-housing
providers of
ontario
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If you are interested in sponsoring our June 201@dference, to be held in Kelowna, British Columbiglease
contact Erin Wallace, CFAA Event Coordinator at evis@cfaa-fcapi.org or by calling (613) 235-0101.

Stratacon conservation measures to landlords is by



|
describes the improvements in those  Canada participated in the tenant

2009 Conference, cont'd. programs CFAA recently obtained for support discussion.

(hCO”“”,“ed f,rog“ pafe 2) v in achiovi landlords. Besides CMHC, the Primary Event
ousing industry can play in achieving
those goals. CFAA delegates then heard from Frank Partner, CFAA thanks the Conference

Snyder about the Novitherm heat supporters and sponsors'who made the
reflectors, which redirect heat from hot Energy Conference possible, namely:

Incentive Program for Homes (and low "Wa1€" radiators into the room so that theHost Supporter: London Hydro
rise rentals), and on the ecoENERGY heat heats the room rather than the outs@enference Supporters:

Retrofit Incentive Program for wall of an apartment. ~ Natural Resources Canada (Homes
Buildings. Suzanne Deschénes and CFAA delegates then chose what topicsvision — for low rise rentals)

Diana Miller from Natural Resources discuss, and broke out into groups to  Natural Resources Canada (Buildings

CFAA delegates then heard from
speakers on the ecOENERGY Retrofit

Canada (NRCan) spoke about their ~ discuss: Division)

respective programs. We also heard - Submetering Novitherm Canada Inc.
from Frank Farkas of¥Energy onthe - the Retrofit Incentive Program for Silver S .
energy assessments needed for the Homes (& Low Rise Rentals), and >'"VEl SPONsors.

Enbridge Electric Connections Inc.

[ tive P for H , and fror - aining tenant support for ener .
ncentive Program for Homes, and fror g g pp ay Eco-Tech Roofing

Paul Sander of Hollyburn Properties saving or environmental measures.
Limited h icaliti f vari Stratacon

Imited on the practicalities of various pelegates from Western Canada were o
work which qualifies for the Incentive particularly interested in submetering, artfyPase Financial Group Inc.

Program for Buildings. All the materia Ontario delegates focused on the Lunch Sponsor: Direct Energy

will be available.on CFAA’s WebSi.te. Incentive Program for Homes (& Low Break Sponsor:FZEnergy
See also the article on page 5 which  Rjse Rentals) while delegates from across

Suzanne Deschénes of the NRCan - Homes Division

Avrom Charach leads a discussion group on gain@mant
addresses the CFAA Energy Conference.

support for energy savings measures.

CFAA Thanks its 2009 Energy Conference Sponsors arfsupporters!

Host Sponsor:

i NOVITHERM™

HEAT REFLECTORS
Eco-ENERGY for HOMES & Eco-ENERGY for BUILDINGS El T o DT e

Fhergy

If you are interested in sponsoring our June 201@dference, to be held in Kelowna, British Columbiglease
contact Erin Wallace, CFAA Event Coordinator at evis@cfaa-fcapi.org or by calling (613) 235-0101.




(i.e. high-end, mid-range and

CFAA Launches Rental Housing
affordable).

Compensation Survey, cont'd.

(Continued from page 1)
prices than landlords who do not
participate.

The 2009 survey is expected to cover
Halifax, Saint John (NB), Montreal,
Ottawa, the Greater Toronto area,
Waterloo, London, Winnipeg,
Saskatoon, Calgary, Edmonton,
Vancouver and Victoria.

Cleaner and

Leasing Agent.
The survey will also include positions
which are used in larger operations
such as Regional Manager, Marketing
Manager, Maintenance Technician,
Maintenance Manager; Property
Assistant Manager, Property
Administrator, Legal Administrator/
Paralegal, Property Accountant,
Security Guard and Doorman/
Concierge. in Toronto), you should receive the

Where the data permits, the consultant SUrvey questionnaire from your local

with a building of 50 units or more in

will stratify the results by company size apartment associatior_l or from the survi busi : oot
consultant, Pal Benefits Inc. Regardle: PUSINESSES In @ more cost-efiective

of the size of your holdings, if you have manner with less staff turnover.

and building size, and by building type

not received a compensation survey
questionnaire by June 5 and want to

Survey participants will have access to fill one out, please contact CFAA
the survey reports at substantially lowe President John Dickie at

president@cfaa-fcapi.org.

After you receive the survey
guestionnaire, any questions about the
survey particulars should be directed to
Steven Osiel at Pal Benefits Inc., toll
free at 1-866-969-8588 or at 416-969-
8588 or at survey@palbenefits.com.

The CFAA Compensation Survey has

If you are a property owner or managel b€en endorsed by apartment

associations across Canada and by

any of those thirteen cities (100 or mor Canada’s national landlords. Please

participate in the CFAA Compensation
Survey so that as property owners and
managers we can all operate our

in my provincial role, and the Manitoba
government expanded its housing
allowance program.

Message from the Chair, cont’d.

(Continued from page 1)

provincial housing agreements which
were to expire in March 2009.
However, the federal election
superceded the policy review when tf
Conservative government announcec
the continuation of the current
programs, without any expansion of
social housing.

during the year came during the
consultation process leading up to the

While we did not gain improvements in
income tax rules or more funding for

$300M of additional funding for the
ecoENERGY Retrofit Incentive for

On the member services side, CFAA is
working toward improved credit checks,
and is launching a Rental Housing

CFAA's third big push on housing policy Employee Compensation Survey. For

more on that new initiative, see page 1.
CFAA also held a very successful

federal “stimulus budget” of January 200§:0nference in London, Ontario from

May 6 to 8, 2009. For more
information about the Conference and

housing allowances, the budget did allocdt@de Show, see the article beginning

on page 1.
The CFAA Board and staff look

CFAA also represented landlords at é yoMmES Program. That program is openforward to your continuing support as
informal provincial Housing Ministers (4 o\ rise rental properties, which CFAA addresses key federal issues and
meeting on October 8, 2008. Among constitute 70% of Canada’s rental stock, supports local associations and property
other key figures, CFAAmetthe i the program’s design was biased in owners and managers. | am always
Housing Minister and senior officials ayour of single family homes. As a resuttvailable to discuss CFAA's work, and
from Manitoba, and advocated of CFAA's input, the government reformeldow to improve CFAA, the national
improved housing allowances to then ine program, making it much more usefuloice of Canadian residential rental

Shortly thereafter, the Assistant for low rise rental properties. (For more building owners and managers.
Deputy Housing Minister met with me yetails see the article on page 5.)
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CFAA Gains Improved Energy Conservation Incentivies Landlords
By John Dickie, President, Canadian Federation pa®ment Associations

In late March 2009, CFAA achieved a
significant lobbying win for landlords
and rental housing providers by
improving the federal energy retrofit
incentives for low-rise rental buildings.

Low-rise rental properties

The federal ecoENERGY Retrofit
Incentive for HOMES Program applies
to houses and multi-unit residential
buildings with fewer than four storeys
and a footprint of less than 600 square
metres (6458 square feet). Such
buildings include walk-up apartment
buildings that can have as many as 20
25 apartments.

Prior to the recent reforms, and
depending on the nature of the work, &

the same $5,000 for a single family hon .

as for a rental building, which could
comprise 6, 12 or even 25 rental suites
That meant that the maximum grant for
rental units was $833 per unit for a six

unit building, $417 per unit for a 12 unit '

building and only $200 per unit for a 25
unit building.

In the January 2009 Budget the federal '

government allocated an additional $3C
million to the HOMES Program. As a
result, the officials in Natural Resources
Canada (NRCan) reviewed and revised
the program. CFAA reviewed the
program through our Energy-
Environment Task Force, prepared
several submissions, and met NRCan
officials and political staff to promote

the maximum incentive for rental
units was raised dramatically
(from $5,000 per building to
$5,000 per unit),

the incentive for many hot water
heating boilers was raised from
$600 to $1,625, and

for insulation or air sealing,
buildings with 13 or more units
were allowed higher incentives.

The incentive for insulation is
calculated based on the degree to
which the insulation was improved
(i.e. how much R-value was added)
times what percentage of the building
was insulated times a multiplier for
the building size. Before the reforms

rental housing provider performs, the (eforms that will make the program mor obtained by CFAA, the multiplier

“HOMES Program” could result in a
subsidy of up to about 6% or 8% of the

useful for rental housing providers.
Natural Resources Minister Lisa Raitt

maxed out at 2.5 for any building over
10 units. Due to CFAA’s

cost of energy upgrades, after deductil 3,4 NRCan officials revised the progral representations there are now

the cost of the assessments required t
obtain the subsidy. Lower percentage
often applied to buildings over 8 or 10
units because the maximum grant was

in several very positive ways.

The following specific CFAA
suggestions were adopted in the revise
program:

increased multipliers for buildings of
13 or more units, which means higher
incentives for such buildings.

(Continued on page 7)

Message du présidentar Avrom Charach président du conseil d’administration

C’est un grand honneur de continuer a courants sans bonifier ceux du loge-  faire apporter des améliorations a la
siéger comme président de la Fédératiol ment social.
canadienne des associations de proprié-| 3 FCAPI a aussi représenté les pro-

taires immobiliers (FCAPI) pour un troi-

sieme mandat d’'un an. Je remercie le

priétaires de logements locatifs lors

d’une réunion informelle des ministres

conseil d'administration de me permettre provinciaux du Logement tenue le 8
de continuer a assumer ce role et de sa octobre 2008. Parmi d’autres joueurs

participation soutenue a la Fédération.

L'année 2008-2009 a la FCAPI a été tré du Logement du Manitoba et ses haut:

clés, la FCAPI a rencontré le ministre

chargée. Nous avons fourni aux proprié- fonctionnaires, et a réclamé la bonifi-
taires de logements locatifs de I'informa- cation des indemnités de logement

tion relative aux élections fédérales et

présentées.

pour les locataires. Peu apres, le sous
traité de plusieurs dossiers politiques au ministre adjoint du ministere du Loge-
fur et @ mesure que les occasions se soiment m’a rencontré en tant que repré-
sentant provincial et le gouvernement

Au cours de I'été 2008, la FCAPI a parti- du Manitoba a élargi son programme
cipé & 'examen des ententes de logeme d'indemnites de logement.

fédérales-provinciales qui devaient expi- Le troisieme volet d'activités concer-
rer en mars 2009. Toutefois, en octobre nant les politiques du logement s’est

dernier, les élections fédérales ont rendi déroulé lors du processus de consulta:
caduque I'évaluation des politiques alors tions menant au budget de relance du
que le gouvernement conservateur a an gouvernement fédéral en janvier 2009

nonce la continuation des programmes Bien que nous n’ayons pas réussi a

réglementation fiscale ou a obtenir
plus de financement pour les indem-
nités de logement, le budget a alloué
300 M$ de fonds supplémentaires au
programme écoENERGIE Rénova-
tion — Maisons. Ce programme vise
les propriétés locatives de trois éta-
ges ou moins qui constituent 70 % du
parc locatif au Québec et au Canada.
Toutefois, le programme favorisait
davantage les maisons unifamiliales.
Grace a I'apport de la FCAPI, le
gouvernement a restructuré le pro-
gramme, le rendant beaucoup mieux
adapté aux propriétés locatives de
trois étages ou moins. (Pour obtenir
plus de renseignements, consultez
I'article en anglais en haut.)

Concernant les services aux mem-
bres, la FCAPI travaille actuellement

by

a améliorer les vérifications de solva-

(suite a la page 8)



New Toronto Housing Charter Addresses Affordable tng
By Brad Butt, President, Greater Toronto Apartma&ssociation

The opportunity for every residentto and the federal and provincial development charges, to encourage
obtain safe, secure and affordable ~ governments. It calls for new investmer  more affordable rental homes
housing throughout Toronto would be ©f $484 million annually for the next 10 mixed within market housing
recognized under a proposed Toronto Years to help 257,700 households developments, as well as to
Housing Charter, a key component of tEuggling with high housing costs or increase home ownership
Housing Opportunities Toronto (HOT) inadequate accommodation. More than  opportunities.

Action Plan 2010-2020, introduced on 60,000 jobs would be created or preser - “Good Homes-Good Neighbours”,
May 13, 20009. over the next decade with the full a new guide for councillors that
implementation of the HOT Action Plan will provide tips and resources to
Housing Charter - Opportunity for All’ HOT r_ecognizes the limits of the City’'s fo_s_ter_ affordable housing

would be the first of its kind in Canada. financial resources and calls on Torontc initiatives at the local level.

The charter is designed to guide City federal and provincial partners to do thé The HOT Action Plan will be dealt

Council and staff in their efforts to assi ?/r;r the next 10 vears. most low-and- with by two City Committees and by
those who often face challenges findingr ' -+ incomey onle will relv on City Council.
affordable housing, from newcomers a Jisting rental unitg fofhousin y “The City Action Plan is bold and has
single parents to seniors and those witt} 9 9 . a little bit for everyone,” commented
e : . However, 60 per cent of those units will y

disabilities. The proposed actions will ' . Brad Butt, President of the Greater

: . . be at least 50 years old. For this reasor
assist a cross-section of Torontonians, : ' . Toronto Apartment Association.

- the Action Plan focuses on upgrading P

from people living on the street to existing private and social housing, whi “However, we are concerned that there
seniors struggling to maintain and repajf - 9p 9, “is not enough focus on housin

: 9g'ing . pnproposmg that Toronto create 1,000 ne gn 19 ng
their own homes. The HOT Action Pla ’ allowances, which make an immediate

will serve as a roadmap to guide federa't?fffordabIe rental homes annually. impact on housing affordability. While

According to the City, the “Toronto

and provincial investments, as well as The HOT Action Plan includes the City has embraced the use of
public and private sector activity. - a housing-first plan to end housing allowances, it is not

HOT contains 67 recommended actions homelessness committing any of its own money to
to be undertaken by the City of Toronte  extending several existing City make them happen.”

incentives, such as the waiving of
________________________________________________________________________________________________________________________________________________________________________|
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Your CFAA Board of Directors for 2009-2010

For the most part CFAA’s directors for (KRPOA), John Puderak of the Manders of KRPOA, Barry Remai of
2009-10 are the same as the outgoing Saskatchewan Rental Housing Indust SRHIA and Theresa Llewellyn of CAA.
directors. However, the following new Association (SRHIA) and David CFAA'’s officers are also remaining the

directors have joined the Board during Mcllveen of the Calgary Apartment  same as in 2008-09 except that John
the last year or at the AGM on May 8: Association (CAA). David is returning pyderak, who is a Certified General
Mort Morris of the Kingston Rental 10 the CFAA Board, having been a  Accountant, is replacing Barry Remai as

Property Owners Association CFAA director prior to 2005. CFAA  CEAA’s Secretary/Treasurer.

thanks the departing directors, Steve
_______________________________________________________________________________________________________________________________________________________________________|

. . reduce the cost of the energy the program in that respect. A rental
Energy Conservation Incentives assessments required by the HOMES housing provider already bears the risk
Program. that the payback period for the work
(contd from page 5) _ idi i will be longer than expected. At least
In addition, Minister Raitt and NRCan Ei?;al buildings of four stories or the payback period is not made still
raised the incentives available to The ecoENERGY Retrofit Incentive longer by a reduction in the grant.
all program participants, and ¢ g DINGS Program covers ~ Want to learn more?
extended the program to cover  rental buildings of four floors or more. For more details about the grants and
buildings which are predominantly The BUILDINGS Program will the application processes for both low-
residential but which include sometimes generate incentives of abcrise and high rise buildings, see
commercial space. 10% to 15% of the cost of energy ~ National Outlook, CFAA’s newsletter,
With all the changes, the program will retrofit work. for February 2009, available on our
now deliver federal incentives of about Under the BUILDINGS program, the website at www.c_faa—fcapi.org. The
12% to 15% of the cost of work in grant amount is determined by the =~ €nergy conservation programs were
low-rise rental buildings, twice as energy savings which can reasonably discussed at length at CFAA’s 2009

much as it did before. There are also be expected from the retrofit work. A Energy Conference held in London,
provincial matching program in most  rental housing provider submits an Ontarlo,_on May 8. By June 3 the
provinces so that the total incentives expert’s report with a savings estimat proceedings of that Conference should

are now in the range of 25% to 30%, and the government verifies the be posted on the CFAA website.

twice as much as the previous total.  expected savings. It used to be that t CFAA will continue to monitor activity
CFAA looks forward to working grant was reduced if the savings were by the federal government, with
continue to improve the energy not realized, but the uncertainty particular emphasis on the timing of
incentive programs, and to make introduced by adjusting the grant program reviews. By seizing the
meaningful energy savings a reality foi discouraged energy retrofit work. opportunities for change which program
the multi-family housing sector. The CFAA told the government the effect reviews offer, CFAA will continue to
CFAA Energy-Environment Task of that program rule, and argued improve the operating environment for

Force has provided ideas for further  against any downward adjustment of rental housing providers of all sizes at
improvements, including measures to the grant, and the government chang:the federal level.

CFAA Thanks its 2009 Allied Members!

Gold
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EAA and CAA beat back assessment appeal fee ine&eas
Source: EAA and CAA Cross Canada Round Up repavisiléble in the conference section at www.cfagpifcag)

Early in 2008, the City of Edmonton and Affairs to overrule those fee increases. schedule with further variations in
the City of Calgary both announced hug: In December 2008, Municipal Affairs  the fees allowed.

increases in the fees payable to appeal : Minister Danyluk stepped in to Under Bill 23 the provincial

property tax assessment. For some typ 'égulate the fees any municipality can government is now bringing forward
of property the appeal fees were set as charge an owner of a property for an  gther reforms to the assessment

high as $5,000. After unsuccessful assessment appeal. The fee charged t gppeal process, including changes in
attempts to have the cities reverse cours @Ppeal a single family home, or a two  the assessment review board

the Edmonton Apartment Association ~ Unit or three unit property is now structure and in the timing of steps in
(EAA), the Calgary Apartment limited to $50, while the fee for other  the appeal process. EAA and CAA
Association (CAA) and other groups ~ Properties has been limited to $650. || monitor the reforms to continue
made a formal submission to the The Province is considering to protect the interests of residential

provincial Ministry of Alberta Municipal €stablishing a permanent regulated fe« rental owners.
1

CAA Succeeds with NewStart Rent Supplement Program

Source: CAA Cross Canada Round Up report (availaikbe conference section at www.cfaa-fcapi.org)

In the fall of 2007 and in partnership positive for both the landlord and the already been some successes in
with the Calgary Housing Company tenant. whigh people have become self-
(CHC), the Calgary Apartment The program is funded at $7 million ~ Sufficient.

Association launched a new rent subsid: per year for three years by the Provinc NewStart was praised by the
program called NewStart. The goal was of Alberta. The intent of the program i< provincial government. It provided

to make 1,000 rental units available for to provide a hand-up to those people them a powerful platform to resist
the working poor and people on Assurec who need it, with a view to helping calls for rent controls during the
Income for the Severely Handicapped them to make a new start and become closing phase of the economic boom.
(AISH), who were on the CHC'’s housing self-sufficient within a two to three The CAA and the Calgary Housing

wait list. year period. Company are very proud of the
People who qualified for the program By the fall of 2008 the program had ~ NewStart Program and pleased to
were placed in rental units made met its goal. There were 1,017 rental have played a major role in the
available by CAA members. The CHC units in the program and NewStart wag POsitive impact the Program has had
provided housing support services to the providing homes for 1,885 men, on the lives of so many people.

landlord to ensure the tenancy remains women and children. There have
________________________________________________________________________________________________________________________________________________________________________|

La FCAPI a tenu une conférence trés plus grande participation des proprié-

Message du president, cont'u réussie a London, en Ontario, du 6 au taires du Québec.
mai 2009. Pour obtenir de plus amples | e conseil d’administration et le per-
(suite de la page 5) renseignements sur le congres et le sé gonnel de la FCAPI sont heureux de

o _lon commercial, consultez l'article en pouUVOIr compter sur votre soutien
bilite et a lancer un sondage sur 1a rému angjais commencant a la page 1. continu alors que la Fédération traite

Ir:)egr:::loer;]td I?) Sé:tri?p(lg%i? ggtclalr?i?;ﬁrsle dgu La FCAPI a auss_i participé ala qgnf_é- de_questions d_'or_dre national et ap-
renseignements. Sur ce nouveau projet rence de I'Association des proprlptalre puie les assopjat!ons locales, ainsi
consultez Farticle en anglais a la page ’1 d’appartements QU Granq Montrgal que les proprlet_eyrfas et Ie_s gestion-
Au Québec, ce premier sondage ne ser: (APAGM) tenue a Montréal en décem:- naires de p_r\oprleftes I(_)(_:atlves. Je_ suis
réalicé qu’a’ Montréal. Néanmoins. la br(? 2008..V0us pouvez obtenir notre  a votre entiere disposition pour dis-
ECAP| souhaite I’éteﬁdre 3 Québéc ot & prgsent'fmon PowerPoint (en frf;mgals) cut(?r_du t'rava|I‘ de la FCA\PI et c,ie§
Gatineau une fois que nous Faurons me qui exphque\la structure gt _Ie role de le a_tmelloratl_ons a apporter a la Fe_@er_a—
né avec succes ailleurs au Canada (a F(_:A_PI aupres de son p.re5|dent, John tion, la voix nat'lonalg des propriétai-
lextérieur du Québec) chk_le, a l'adresse pre&dent@gfaa— res e't de§ gestlgnnalres d'immeubles
' fcapi.org. La FCAPI souhaiterait une locatifs résidentiels.

I, 640 - 1600 Carling Ave., Ottawa, ON K1Z 1G3
Federation Canadienne Des PH: (613) 235-0101 FAX: (613) 238-0101
ipartment e Pr ;.-.-{-M-.:. Email: admin@cfaa-fcapi.org Web: www.cfaa-fcap
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