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Code of Ethical Principles    
 
 
 
The following Code of Ethical Principles has been adopted by the Board of Directors of the Calgary 
Apartment Association and is a condition of membership, forming part of the obligation of a member 
of the Calgary Apartment Association. Any breach of the Code of Ethical Principles may result in the 
suspension or termination of membership. 
 
 
 
1. Members shall act in a manner that is consistent with the Calgary Apartment Association’s reputation 

in Calgary as a highly regarded, professional and principled organization that believes its members 
should treat owners and managers, service providers, tenants and others with courtesy, fairness and 
respect.     

 
2. Members have a fundamental responsibility to safeguard and advance the interests of the Calgary 

Apartment Association. This implies acting with trustworthiness, integrity and objectivity. This 
responsibility extends beyond a member’s own behaviour to the behaviour of colleagues, employees 
and other members of the Calgary Apartment Association. 

 
3. Members shall cooperate and extend the effectiveness of the Calgary Apartment Association by 

exchanging information and experiences, offering suggestions for improvements and encouraging 
research in matters affecting the residential rental industry. 

 
4. Members shall strive to continually upgrade their knowledge and skills through education and training 

in the areas in which they practice as professionals. 
 
5. Members shall honour the trust bestowed upon them by others.  
 
6. Members shall avoid conflicts of interest and shall carry on work in a manner that will enhance the 

image of their profession and the Calgary Apartment Association. This includes acting openly and 
fairly towards others in the practice of their profession. 

 
7. Members shall comply with all federal, provincial and municipal laws and regulations as they apply to 

their business and the residential rental industry. 
 


